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1.BuBeneHue

Pernament (EO) 1107/2006 Ha EBponeirckus
napnameHT U Ha CwbBeTta (3a kpatkocT EO 1107)
3afbnkaea  BCMMKM  eBponeiickd  netuwa  Aa
NPepocTasaT CcneuwanHe CcbaelcTeve Ha nuua ¢
YBpPEXOaHUA W NWLUa C OrpaHuyeHa noABMKHOCT (33
kpatkoct PRM), npu nbTyBaHeTto UM C Bb3AyLleH
TpPaHCnoprT.

EO 1107, un. 9, v [oxkyment 30 Ha EBponeickarta
KOHbepeHU M MO FpakoaHcka aBwalus (3a KpaTkocT
EKIFA, [Hok.30 ), Yact |, Pazgen 5, aHekc 5-C
NnocTaHoBABA, Ye BCAKO eBponencko netulle Tpabea na
YCTaHOBMW CTaHAApPTV 33 KA4YeCTs0, B CbOTBETCTBME C
KOWTO LLie ce ocurypsiea cbhaelcTeneTo Ha PRM.
Jletne BapHa”", B kauyecTBOTO My Ha nMUEH3WpaH
NEeTULLEH onepaTop, W3roTeu

,CTaHaapTv 3a KavyecTBO Ha CbAENCTBMETO Ha nuua ¢
YBPEXOEHUS W NULa C OrpaHvYeHa NoABWXHOCT NpW
MbTYBAHETO UM C BbL3AYLUEH TPaHCNoOpT CHBMECTHO C
KomuteTa Ha notpebutenute Ha netuwe BapHa u ¢
acouvauunTe Ha Xopa ¢ yepexanaHus B bbnrapus.
ToBa cbaeicTBue ce npegoctaea Ha PRM,
M3NON3BALUM WM UMALLM HaMmepenve fa usnonssar
Bb3AYLUEH TPAHCMOPT NpY 3aMuHaBaHe oOT, TpaHchep
npes, Wnu npucturade Ha netulle BapHa. To e B
cvoteercTBue ¢ EO 1107/2006 n EKIA, HOok. 30, Yact
I, Pazgen 5 n cwoTBeTHUTE aHekey (A-1).
CovpeiicteueTo Ha netvle BapHa ce npenocTaes
BeznnatHo or otgen MwTHuuecko obcnyxeaHe u
Kapro”.

2. OnpepeneHue

‘Nluue c yepexgaHus” unyM nuue ¢ orpaHudeHa
noABMKHOCT" € BCRAKC fule, KOeTo No BpeMe Ha
non3BaHe Ha TPaHCMOPT € ¢ orpaHu4eHa NoABMKHOCT
nopaay HAKaKBo ON3nYecKo yRpexaaHe (CEH30PHO UK
NOKOMOTOPHO, TPalnHO WKW BDPEMEHHO), YMCTBEHO
yBpeXnaHe Wnu BcsAka [pyra npudvHa 3a yspexgaHe,
MNK BB3PACT, YNETO CBCTOSHWE M3NCKBA ChOTBETHOTO
BHUMaHve 1 npucnocobsasaHe Ha ofcnyxsaHeTo,
NpeLocTassHo Ha BCUYKN NbTyBaLUM, KbM
CNeUNdMUYHITE HYXAY Ha TakoBa Nuule.

3. Knacudpukauma Ha nbTHULKA C YBPEXOAHUA U C
orpaHuyeHa noaeuxHocT (PRM)

CuaeiicTBie ce NpefocTaBa Ha CNEegHUTE KaTeropum
MBTHULIW:

PRM kop

1.General

Regulation (EC) 1107/2006 of the European
Parliament and the Council obliges all European
airports to provide a special assistance to persons with
disabilities and persons with reduced mobility (PRM},
during their use of air transport.

EC Reguiation 1107/20086, Article 9 and ECAC Doc.
30, Part |, section 5, Annex 5-C, 1. ‘Code of Good
conduct in ground handling for Persons with Reduced
Mobility’ states, that each European airport should
develop Quality standards in accordance with which
assistance to PRMs should be given.

Varna Airport, in its capacity of an airport operator has
created "Quality standards for assistance provided at
Varna Airport to disabled persons and persons with
reduced mobility (PRM) when travelling by air
together with the airport Users’ Committee and the
Disability Forum in Bulgaria.

The above mentioned Standards are in accordance
with EC Regulation 1107/2006, Annex 1 and ECAC
Doc. 30, Part |, Section 5 and the annexes are applied
to the assistance of disabled persons and persons with
reduced mobility, using or intending to use passenger
air services on departure from, transit through, or on
arrival at Varna Airport.

Assistance to PRM comes under the responsibility of
Varna Airport authority and is provided free of charge
by the Passenger service and cargo department.

2. Definition

“Disabled person” or “person with reduced mobility”
(PRM) means any person whose mobility when using
transport is reduced due to any physical disability
(sensory or locomotor, permanent or temporary),
intellectual disability or impairment, or any other cause
of disability, or age, and whose situation needs
appropriate attention and the adaptation to his or her
particular needs of the service made available to all
passengers.

3. Classification of PRM
Assistance is provided to the following passenger
categories:

Heobxoaumo ... |IATA PRM
Onucanue 5 I i
10 UATA cupmehoTEME Characteristics code Assistance needed

PRM He e B WCHC | 2 nbTHUYECKA PRM cannot WCHC |2 passenger
CbCTOAHME Oa acUCTEHTH, walk or stand, assistants, an aisle
XOAW UK CTOM, MHBanuaHa must be carried chair Ambulift
Tpsbea ga 6bvae KOMMYKa U NOMOLLIEH to the cabin
nNpeeo3eH Ao CTON 32 Ka4yBaHe B seat
MACTOTO MY B camoneTa, ambynudgT
camoneTta
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PRM He moxe pa WCHS 1 NBTHUYECKN
ce kayw/ aCWCTEeHT,
cnese no MHBanuaHa
cTenbarta Ha Konudka go/oT
camoneTa, HO camoneTa,
MOXe ga ce ambynudT
NPUABKKW BBTPE B
camoneTa
PRM He moxe aga WCHR 1 NbTHUYECKK
N3BBLPBU g ACUCTEHT,
AbNra gucraHuus, | VHBanNnaHa
HO MOXe Ja ce i Konuyka po/ot
ka4yu/cnese no 5 13x00a KbM
cTbnbarta Ha Q camoneTa
camoneTa |
Hespaw nbTHUK | BLND |1 nbTHUYeCKw
acuCTeHT
MNeTHUK C yBpeaeH DEAF 1 MBTHUYECKH
cnyx ACUCTEHT - camo
npu
| N3PUYHO MOUCKAHO
| ceaeicTBUE
Hespsaw n c BIND/DEAF | 1 MbTHUYECKN
yBpeneH cryx | aCUCTEHT
MbTHWUK
MBbTHUK C DPNA 1 MbTHUYECKN
YMCTBEHW UMK ACUCTEHT - camo
VHTENEeKTYanHu npu
3aTpyaHeHus V3PUYHO NMOWUCKaHO
‘ CbAencTBUE

PRM cannot WCHS 1 passenger
ascend/descend assistant,
steps, but is able wheelchair to/from
to move inside the aircraft, Ambulift
aircraft
PRM cannot walk WCHR 1 passenger
long distances but assistant,
can walk up and wheelchair can be
down steps used to/from gate
or aircraft steps.
Passenger with BLND 1 passenger
vision impairment assistant
Passenger with DEAF 1 passenger
hearing assistant (only if
impairment they expressly
request assistance)
Passenger with BLND/DEAF | 1 passenger
vision and hearing assistant
impairments
Passenger with DPNA 1 passenger
intellectual or assistant (only if
developmental they expressly
disability request assistance)

4. MbTHALM ¢ kKog MEDA w STCR

MuTHUUK © kog MEDA 1 STCR He ca PRM-kateropuu
(Pesontoyus 700 Ha NATA).

MEDA: MeauunHcku cny4an, B KOWUTO, 3a Aa NbTyBar,
NbTHUUMTE TpAGBa p[a nonyyat paspeleHwe ot
npesoseadya. Jletuwe BapHa' npegoctaes cwaelcTene
Ha Tasu kKaTeropus nbTHULK, akc e Heobxoguma
WHBanNuAHa Konuyka.

STCR: lMbTHUK Ha Hocunka, MeawuuHckn cnyyauw, B
KOWTO, 3a ga nbTyBaT, NbTHUUKUTE TpsiGea Aa nonyyar
paspelleHne OT npeBo3Badya. 334b/HKEeHue Ha
NpeBo3Ba4a € [a ce Morpwkin 3a OCUrypsBaHe Ha
BpeMeHeH [AOCTbM [0 camoneta Ha IWHelkaTa U
npuapyxaesawure ] MEOULIMHCKN nuua Ha
MEeANLMHCKOTO 3aBegeHue. OTroBopHoOCT Ha
MeAWLIMHCKNTE NWLa e HacTaHaBaHeTo/ CBaNsiHETO Ha
NbTHUKa B/OT camoneTta. fleTuwje BapHa egWHCTBEHO
ocurypsiea ambynuT 3a BepTUKanHo BAUraHe/ceansHe
Ha/oT camoneTa. ABnoKoMnaHusaTa Tpabea aa ysenomm
Jletuwie BapHa 3a HeobxogumocTTa oT amBynudT noHe
24 4. npepBapuTEnHO.

4. MEDA and STCR cases

Passengers with IATA code MEDA and STCR are not
PRM assistances (IATA Resolution 700).

MEDA: Medical cases, for which in order to fly,
passengers need to get permission from the air carrier.
Varna Airport provides assistance to this category of
passengers only in case when wheelchair assistance
(transfer) is needed.

STCR: Passenger on a stretcher. Medical cases, for
which in order to fly, passengers need permission
from the air carrier. The airline is responsible for
getting an access to the aircraft both for the medical
staff and the ambulance of the medical institution. The
handling (physical carry) of a passenger on a
stretcher is given by the medical staff. Varna Airport
only provides an Ambulift/highloader for
embarking/disembarking (vertical transportation). The
airline has to prenotify Varna Airport about the
ambulift 24hrs before the need.
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5.NMpouegypa no NnpegBapuTenHo yBe4OMABaHE 3a
HY)XXOaTa oT CbhAencTsue

C ornep nnaHWpaHe Ha nepcoHana U OCUrypsiBaHe Ha
CBOEBpeMeHHa KavecTaeHa ycnyra, 3a Jletuwe BapHa e
MHOro BaXHO Aa Nonyyu npeasaputernda uHgopmaluns
3a HyxJaTa OT CbAelcTBIE.

MNososasaitkm ce Ha EO 1107, PRM Tpsbea aa
MHOPMMPAT CBOATa MbTHUYECKA  areHuws  Unu
aBMOKOMMaHWA 3a Hy»aaTa OT CbhbAeWcTBUE Hal-Manko
48 vaca npegun ny6GnukyBaHus 4ac Ha 3aMUHaBaHe K
Tasu wHgopmauus crnegesa aa Ovae npepageHa Ha
netuwe BapHa Hanh-manko 36 daca npeau
nyGnukyBaHua Yac Ha samunHaBaHe

YeefomneHnero TpsabBa p[a cbObpKa cnejgHata
MHopMaLus:

- UIM€ Ha NBTHMKE,

- arta Ha 3amMWHaBaHe u HoOMep Ha NoneTa,

- cboTBeTHUS IATA PRM-kon

Ako PRM nponycHe aa 3as8Bu Hy>KHOTO MY CbhAeicTaune
npegeaputenHo, Jletue BapHa e nonoXu BCUYKW
YCWNWA 43 OCUTYpU TakoBa ChAENCTBNE B ChOTBETCTBNE
C KaYeCTBEHWUTE CTaH4apTK Mo TO3WU JOKYMEHT.

6. MyHKTOBE Ha NpMCTUraHe ¥ 3amMuHaBaHe

6.1. Npucturane Ha neTvwe BapHa 3a u3anuTaHe:
Cneuuanto oBo3Ha4YeHy KOMOoHKY C MHTEPKOM BPBb3Ka 3a
yBegomasaHe Ha PRM - 3BeHOTO, Hamupawly ce Ha
cnepHWTE MecTa:

- OTB®H Npej canoH ,3amuHasaHe”

- B canoH 3aMumHaBaxe Ha ruwe ,VHopmaums®,

- YEeKUH-rWLLle 38 CLOTBETHUA NONET;

6.2. OTneTyBaHe 0T NeTue BapHa cneg KauaHe:
Cnopeg UHOWBUAYANHUTE  HYXKAN Ha PRM,
CbOEWCTBNETO cCrep KauaHe NpuKrYBa Ha crnefHuTe
mecTa:

- carnoH 3a nocpeLyaxe,;

- aBTobBycHa cnunpka;

- TAKCUMETPOBA CTOSHHKE,

- 06LLUECTBEH NAPKUHT;

7. OnucaHue Ha CbLOCNCTBUETO

SJletuwe BapHa" npeanara cnegHoTo chhencTeme:

- acucTupaHe OT oOnpefeneHwuTe MyHKTOBE 3a
npucTuraHe/3aMmmHasare (obujecTeeHa 30Ha) A0 YEKUH
MMLLETO;

- acUcTUpaHe Npu perucTpauus 3a rnoneta; acuctTvpaqHe
npw NpoBepKa NQ CUryPHOCT;

- acUCTUpaHe Npu MUTHYECKa 1 NacnopTHa NPOBEpPKa,
- acucTupaHe B TepMmyHanHaTta crpaga 4o u3xoda 3a
CbOTBETHWA NONeT;

- aCUCTUPEHE NPK Ka4BaHe/ceanaHe OT camoneTa (oT/4o
ceflankaTa Ha camorneTa npu HeobxoguMocT);

- acucTupaHe B 30HaTa 3a nosnyyYasaHe Ha Barax
(nognomaraHe Ha MbTHWUKE G HEeroBUA

Barax;

- acucTupaHe B 3oHara 3a peknamauua Ha Barax (npu
HeobxogumocT),

5.PRM assistance pre-notification

For the purpose of staff planning and delivering an on-
time assistance to PRMs, it's essential that Varna
Airport is pre-notified. Thus Varna Airport will
guarantee the required assistance.

In accordance with EC Regulation 1107/2006, PRMs
have to inform their travel agency or airline for their
particular need for assistance at least 48 hours before
the published time of departure (STD) and this
information should be correctly (via SITA PAL/CAL
messages) passed to Varna Airport at least 36 hours
pricr to the published departure time.
Pre-notification  should include
information:

- Passenger's name,

- Date and flight number;

- Relevant IATA PRM assistance code.
If the PRM fails to request assistance in advance,
Varna Airport management will make all reasonable
efforts to provide the assistance needed according to
the quality standards set in this document.

the following

6. Pick-up points

6.1. On departure;

Clearly signed pick-up points with
announcing the PRM staff:

- outside Departure hall

- inside at the information desk;

- Check-in desk for the relevant flight.

intercom for

6.2. Upon arrival:

Based on the request of the PRM, the assistance will
be provided till the following spots:

- Arrival hall:

- Bus stop;

- Taxi stand;

- Public parking;

7. Description of assistance

Varna Airport provides the following assistance to
PRMs:

- Assistance from pick-up points to check-in counter;

- Assistance at check-in counter;

- Assistance with security procedures;

- Assistance with customs and emigration procedures;
- Assistance through the terminal to the departure gate;
- Assistance during boarding/disembarking the aircraft
(to/from the aircraft seat, if necessary);

- Assistance at the luggage belt (assistance with all
PRM passenger luggage);

- Assistance at Lost and found counter, if necessary;
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- acucTupaHe OT 30HaTa 3a nonyyasade Ha barax go
onpefeneHnTe NyHKTOBE 32 OTMbTyBaHe OT neTuule
BapHa cnen kauane;

- acucTupaHe Npu TPaH3UTHW NONETH, KAKTO OT CTpaHa
L3eMs", Taka n oT cTpaHa’ Bw3ayx’,

- ocurypsisaHe (npu xenaHwe) Ha uHBanuana Konuuyka
6e3 acucTeHT;

lopeunTpaHoTo CcbOeRCTEBME Ce MpefocTaBs npu
cnassaHe Ha cnefHuTe npasuna 1 ycrnoBus:

*  CuvpeficTBMETO npW  3amuHaBaHe Wwe Owvae
rapaHTMpaHo camMc B cnydaln, 4ye MbTHUKLT ce ABKW Ha
onpefeneHoTo MACTO Ha NETULLETO He NO-KbCHO OT
e[VH vYac npeaun nyénukyBaHus yac Ha 3aMuHaBaHe. AKo
ToBa Bpeme He ce cnasu, ,fletTuile BapHa” We nonoxu
BCUYKM pPasyMHU ycunus ga OCUrypyv Bb3MOXHOCT Ha
PRM pga ce ka4u Ha caMoneTa, KaTto KpalHOoTO peLueHne
3a TOBA e Ha OTroBOPHUSA NPeBo3Bad.

* Bceku PRM wuma npaeo Ha cbgeicteve 6es
npekscBaHe Ha ycryrata n 6e3 npegasaHe OT pbka Ha
pbKa.

* PRM we 6vbgat kausaHu Ha Gopaa npegu BCWYKM
ocTaHanu NbTHAUWM (Npu 3amuHaBaHe) u we H6bpaT
ceansHW oT Oopaa. crnef Kare BCWMYKM NbTHUMUM ca
HanycHanu camoneTta (npu npucturade). MaknwoyeHus
ce NpaBAT B CAyYal, Ye NbTHUKLT CEe ABW B NocnegHna
MOMEHNT, N0 WU3PUYHO UCKaHe HZ2 aBUOKOMMaHWATa Unu
npy o4eBULHA onepaTvBHa HeobxoauMocCT.

* B cnyyan, ye PRM neTyBa che cobcTBeHa nHBanuaHa
Konuuka (mMexaHuyHa wnu enekTpudecka), ,JleTuwle
Bapra“ we npepoctasn wa PRM Bw3amoOXHOCT ga A
N3MNon3Ba Bb3MOXKHO Hal-ABbArO - NPy 3aMuHaBaHe a0
Bpartarta Ha camonerta, a npu npucturade ga g nony4u
Ha BpartaTa Ha camoneTta (cbrnacHo YTBbpAeHa
Mpoueaypa).

« BatepusaTa n ynpaeneHWeTo Ha UHBANUAHATa KOnu4yka
Tpabea ga 6baaT 3alUMTEHN OT HEKOMMETEHTHa Hameca.
3apgbnkeHne 3a TOBa MMa aBMOKOMMNaHNATa/HA3EMHUAT
onepatop, TeA kato EO 1107/2006 He npomeHs
pasnpefensHeTo Ha OTrOBOPHOCTUTE MEXIY NeTULLHWA
onepaTtop ¥ aenokomnaHuaTa. MiHsanuaHa konudka 6es
PRM ce cuuta 3a Barax.

* [ocnegHo pelweHue OTHOCHO Oes3onacHocTTa 3a
npeBo3 Ha Takoea obopyaBaxe (4anu TO e onaceH ToRap
WNn pasmepbT Ha camonera ro3sonsBa) € OoT
KOMMeTeHUnsATa Ha asuokomnaHwaTa. [lpu oTkKas 3a
NnpeBo3, aBWOKOMMaHWATa TpsbBa [a [AOKYMEHTMpa
npuyuHaTa 3a To3n oTkas. PRM Ttpsbea ga nonyuw B
nucMeHa opma AeTainHo 1 J0CTbNHO obACHeHue 3a
ToBa.

* ABMOKOMNaHUKUTE U TEXHWTE areHTW ca OTIOBOPHW B
cny4ai Ha nospefa Ha cpeacTsaTa 3a NPUABMKBaHe Ha
PRM, B ChLOTBETCTRUE o MeXAyHapoaHoTo,
E€BPOMNencKkaTo U HaUWOHAMNHO 3aKoHO4aTENCTRO.

* B cnyvan, ye PRM ntuTyRa ¢ npusHaTo acuctvpallo
Kydye, To we 6bae obcnyxeHo B CbLOTBETCTBUE C
npaeunara 3a NPeBO3 Ha aBUOKOMNAHWUATA.

* PryHO kauyBaHe/cBansHe Ha PRM Hal/oT camoneTa He
ce [onycka, C M3KMIYEHWE Ha chydauTe Ha
dopcmaxopHn 0BCToRTENCTBRA.

- Assistance from the baggage hall to a designated
point;

- Assistance with connecting flights when in transit
(airside and landside);

- Providing a supplementary wheelchair, if required;

The above assistance is provided subject to the
following conditions:

» Assistance at departure will be guaranteed only if the
PRM arrives at the pick-up points not later than one
hour before the published departure time (STD). If this
time is not observed Varna Airport will make all
reasonable efforts to assist the PRM board the flight in
time, but the final decision is of the responsible carrier.

» Every PRM is entitled to a seamless service, this
means without handover and interruption of service.

*« PRMs shall be bearded prior to all other passengers
on departure and, on arrival, shall be disembarked after
all other passengers. Exceptions will be made if the
PRM was announced at the last moment or at the
request of the airline or at apparent operational
necessity.

* In case a PRM travels in his own wheelchair
(manually operated or electrical), Varna Airport will
guarantee the comfort of the PRM by letting him use
his personal wheelchair as long as possible - on
departure till the moment of pre-boarding, on arrival by
presenting the personal wheelchair at the door of the
aircraft (according to approved Procedure).

» The wheelchair battery and its controls must be
protected from inadvertent operation. This is the task of
airline or GH staff, as EC Regulation 1107/2006 does
not change the distribution of the tasks of liability in
between airport and airline. Empty wheelchair is
considered as baggage.

* The final safety decision on whether such equipment
can be carried (DGR issues or physically the size of an
aircraft) is a matter for the air carrier. Where carriage is
refused an air carrier should record details as to the
reason for that refusal. A detailed written and
accessible explanation should be provided to PRM.

* Air carriers and their agents remain liable in case of
damage to mobility equipment in accordance with
Internaticnal, EU and national law.

* In case the PRM travels with a recognized assistance
dog, it will be handled in accordance with the rules for
carriage of the airline.

* Manual lifting of a PRM (WCHS, WCHC) when
boarding/disembarking of the aircraft is forbidden,
except in cases of force majeure/emergency.
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8. Bpeme 3a peakuus

8.1. 3amuHapaly NbTHULMK

8.1.1. CpegHo Bpewme 3a u3vakBaHe Ha PRM c
npeaBapuTenHa 3aaska;

- 3a 80% OT NbTHULMTE - HE NOBEYe OT 5 MUH

- 3a 100% OT NbTHULKTE - He nosede oT 10 MuH

8.1.2. CpegHo Bpeme 3a wus4yaksaHe Ha PRM 6es
npenBapuTenHa 3asska:

- 3a 80% oT NbTHUUMTE - HE noBeYe oT 15 MUH

- 3a 100% oOT NbTHULKTE- He noeede oT 20 MuH

8.2. MNpucTuralu nbTHALA

8.2.1. CpegHo Bpeme 3a wusdakeade Ha PRM c
NpeaBapuTenHa 3a8BKa;

- 100% B 4aca Ha ycTaHos#BaHE Ha camoneTa Ha
CTOSAHKE

8.2.2. CpeaHo Bpeme 3a wusvyakease Ha PRM 6es
npeaBapuTeNnHa 3asBKa;

- 3a 80% oT nbTHULUTE - He noseve oT 10 MUH OT
YyCTaHOBSIBAHE HA CaMoreTa Ha CTOsHKa

- 33 100% OT NBTHULMTE - He noBede 0T 15 MHUH OT
yCTaHOBSIBAHE Ha CamoneTa Ha CTOsIHKA.

9. OGyyeHue Ha nepconana

OByyeHne B cBOTBETCTBUE C M3nckBaHusaTa Ha EO 1107,
EKIA dok. 30, YacT |, Paspen 5, Areke G:

« Obyyerue Ha PRM-nepcoHana, npako obcnyxealy
MBbTHULW C yBpPEXOaHis 1 ¢ orpadryeHa nogsmxHoCT -
OCHOBEH Kypc MNpY MNbpBOHA4YanHo MocTbnBaHe Ha
paboTa, exxerofgHn onpecHUTENHU KYPCOBE.

+ ObydyeHue Ha uenus neTulieH nepcoHan B Npsk
KOHTaKT C NbTYBALUUTE (YEK-WH areHTi, CIyXWTenu rno
obpatoTka Ha wuarybenu Baraxu, WHDOPMALWMOHHW
ruweTa, cnyxuteny Ha [padvuna nonuumsa 1 MutHuua,
CRYXXUTEMNb NO CUrypHOCTTA, CMYXUTENW B TbProBCKW
obekt 1 ©OW3Hec-canoHu) - OCHOBEH Kypc npu
MbpBOHAYaNHO NOCTLINBaHE Ha paboTa, ONPecHUTENHW
KypCOBe BeAHBX Ha BCEKWN OBE rofUHU.

10. OGopyaBaHe
JlleTuwle BapHa ce 3agbmkaea  ga  OcUrypu
cneyvanuavpaHo obopyaBaHe B8 CbOTBETCTBME C
npenopbkuTe Ha EKTA dok 30, Yact 1, Paspen 5, Axekc
D.
Cnncek Ha cneyuanusnpaHoTo obopyaBaHe Ha neTuile
BapHa kbm 2020r.
1. Cneuunanuaupasu
(amBynugT) — 36p.
2. WuBanugHu konuukn — 336p.
3. TNomotyeH cTon 3a Bopaa Ha camoneTta — 26p.

noegurawin  aBTomobunu

CvrnacHo EO 1107, AHexc 1. Jletvwe BapHa ce
3abmKkaga, B CNy4al Ha noBpedeHo unu 3arybeHo
obopyasaHe Ha PRM, BpemeHHO ga My Ce OCUrypu
TakoBa cpeLly npuemo- npefasarened npoTokon.

8. Response time
8.1. Departing Passengers
8.1.1. Pre-booked PRM average waiting time

- For 80% -not more than 5 min
- For 100% - not more than 10 min
8.1.2. Non pre-booked PRM average waiting time

For 80% -not more than 15 min

For 100% -not more than 20 min

8.2. Arriving Passengers

8.2.1. Pre-booked PRM average waiting time

- 100% on arrival
8.2.2. Non pre-booked PRM average waiting time
- For 80% - not more than 15 min of “on chocks”

- For 100% - not more than 25 min

9. Training of staff

In accordance with EC Regulation 1107/2006 and EC
AC Doc 30, Part |, Section 5, Annex 5-G, Varna Airport
is providing:

* Training of PRM staff - initial training for newly
appointed staff upon beginning and refresher training
on a yearly basis.

* Training of airport staff who is in direct contact with
the travelling public (e.g. Check-in agents, Lost and
Found agents, Information desk staff, Border police,
Customs, Security, Retailers, Business lounges) -
basic training and refresher training every two years.

10. Equipment

Varna Airport engages that all equipment for PRM
assistance will be compliant with the recommendations
of ECAC Doc. 30, Part |, Section 5, Annex D

List of specialized equipment in 2020:

1. Ambulift = 3 vehicles
2. Wheelchairs — 33 units
3. Aisle chairs — 2 units

According to EC Regulation 1107/2006, Annex 1,
Varna Airport will provide temporary replacement of
damaged or lost personal wheelchair of a PRM.
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11. Npouepypa No nogaBaHe Ha wanbu

HKanbn v npenopkky Mo oTHoweHne Ha PRM-
obcnyxeaHeTo Cce nony4aeat 4pe3  nuMcMo Ao
WanenHutenHusa gupektop wunu 4pes nybGnvyHns
UMenn-afpec Ha caiiTa Ha APYKEeCTBOTO.

Te ce npoueanpaT ChLIMAacHO BLTPELUHU npaBuna Ha
JleTuwie BapHa 3a obBpaboTka Ha nocTbnunu xanbm,
CUrHanmu W KOMEHTapw Ha rpaxaadHu. B pamkute Ha
cnegpawurte 5 paboTHu AHK LWe Bbhe HanpaBeHo NbHO
pascrefgaHe, a B pamkute Ha 1 Mecey We Obae
NOArOTBEH OTTOBOP Ha Xanbara.

12. MOHUTOPUHN Ha K24ECTBOTO Ha U3NbITHEHUE
12.1. KoHTpON Ha Ka4yecTBOTO Ha cbaeicTene Ha PRM
JleTnwe BapHa u3nonasa crnegHUTe WHCTPYMEHTW 3a
KOHTpoOn Ha KadecTeoTo Ha PRM-cuaeicTeue:

- BbTPELUEH MOHUTOPKHI Ha 0BCMYXBaHETO;

- BBHLUHW 0QUTW.

12.2. KoHTpONn Ha Ka4yecTBROTO Ha  HAa3EeMHOTO
obcnyxeaHe Ha cpefcTeara 3a npuasuxeade Ha PRM
CovrnacHo EC 1107 u PbKOBOOCTBO 32 MPUINOXEHWETO
My SWD 171, Q17 (b) netnwsuTe oneparopu ca
3a4bMmKeHW Aa OoCbLUECTBRBAT  KOHTPON  BBPXY
HaszeMHOTO  OBcnyxBaHe Ha  cpegcteata  3a
npuaeueaHe Ha PRM.

ONEPATVBHWU KOHTAKTW

* SITA: VARKKXH - 3a PAL/CAL/PSM cboblyeHuna
* E-mail: check-in@varna-airport.bg

* Tel: +359 52 573 440

11. Complaints handling

All complaints or suggestions concerning PRM
assistance should be sent in writing via the satisfaction
form, by post or via public e-mail on Varna Airport
website.

They are processed in accordance with Varna Airport
Internal rules for passenger complaints and comments.
A thorough investigation will follow within the next 5
(five) working days. The complaint should be fully
responded in one month.

12. Monitoring of performance.

12.1.Quality control of assistance to PRMs.

Varna Airport will use the following tools for quality
performance control:

* Internal monitoring;

« External audits.

12.2. Quality control of handling of mobility equipment.
According to EC Regulation 1107/2006 and
Interpretative Guidelines SWD 171, Q17 (b) the airport
operator has an obligation to ensure that ground
handling of PRM's mobility equipment is correctly
managed and should be active in its organisation and
supervision.

OPERATICNAL CONTACTS

» SITA: VARKKXH - for PAL/CAL/PSM messages
« E-mail; check-in@varna-airport.bg

* Tel: +359 52 573 440
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